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David Waddell

Executive Secretary

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243-0505

In Re: Complaint of Discount Communications against BellSouth
Telecommunications
Docket No. 00-00230

Dear David:

Enclosed are the original and thirteen copies of late-filed exhibits requested by the
Directors of the Tennessee Regulatory Authority during the hearing in the above-referenced
proceeding.

The first exhibit is a copy of a actual bill to a Discount customer who receives Lifeline
service. The customer’s name and address have been blacked out. The second exhibit is a letter
to Director Lynn Greer describing the total number of Discount’s customers and the average
turnover rate.

Sincerely,
BOULT, CUMMINGS, CONNERS & BERRY, PLC

Henry Walker
HW/nl

c: Parties
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Mr. David Waddell
April 27, 2000
Page 2

CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing has been forwarded via U.
S. First Class Mail, Facsimile, and/or Hand Delivery, to the following on this theQ?Q—day of
April, 2000.

Patrick Turner, Esq.

BellSouth Telecommunications, Inc.
333 Commerce St. ,

Nashville, TN 37201-3300

Vance Broemel, Esq.

Consumer Advocate Division

Tennessee Attorney General’s Office

425 5" Avenue North, Cordell Hull Bldg.
Nashville, TN 37243-0500
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Henry Walker /
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ATM/ Discoant Communications Inc.

3798 Park Ave Customer Account Number 2203

M hig, TN

SHphlsy 38111-6649 Bllling Phohe: - SUETRNEVG
u Customer Service Number m
Memphis, IN, 38105 (Details over)
Invoice ID Invoice Date Invoice Start Date | Tnvoice End Date | Agent JD Sales Rep.
367874 Apr 16, 2000 May 01, 2000 May 31, 2000 AGI1001 ATMO005
Phone Charges
Primary Line 512,13
Toush Tone $1.50
g1l . $0.50
Toll Reriction
Wire Maintenance (1) $3.00
Taxes and Fees Sub Total ; $17.15
Networtk Access Foc 50,99
Fedoral Commanicatinn Fee £1.50
Local Number Portability Charse £0.45
Podoral Tax 051
Stale Tax 141
CURRENT CHARGES $24.01

TOTAL AMOUNT DUE §524.01

Pleasc detach and remutn this portion with your payement

Total Amount Due 24.01
ATy Due Date May 01, 2000
‘Discount Communications
3708, Park Ave. Amount Enc!osed
Memphis, TN - 38111 - 6649
Please Make Payment 1o :

ATM/Discount Communications

= e ———

Memphis, TN, 38105 2293 901 522.1376 367874 Apr 16, 2000

[0066622 26-Apr-00 07:55P)
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Discount Communications
*“Your Complate Telecommunications Provider”

3798 Park Ave

Memphis, TN 3811 1-1684
Phaone... (901) 843-6070
Toll Free 888 589-6505
Fax..(¥w01) 327.280%9

Lynn Greer, Ditector
Tennessee Regulatory Authority
April 26, 2000

Dear Mr. Greer:

At this time, we have approximately two thousand one hundred sixty-five (2,165) end-
users. Our turnover rate is six percent (6%).

Respectfully,

Lol T
Edward Hayes
Owner

cc. Melvin Malone, Chairman
Sara Kyle, Director

“Your Complete Telecommunications Provider”

[0066622 26-Apr-00 07:55P]




